
        IFA CONVENTION: CONFERENCE AGENDA 2018

9.05AM WELCOME FROM MC 

9.10AM WELCOME FROM PRINCIPAL PARTNER

9.15AM
INTERNATIONAL KEYNOTE – MASTERING THE ORDINARY
SPEAKER: Dr Rick Rigsby, CEO & President, Rick Rigsby Communication

More than 200 million people worldwide have viewed Dr Rick Rigsby’s work. Dr Rick Rigby’s father — a third-grade 
dropout and the wisest man he ever encountered — convinced him that “the basics” must never be relegated to the 
basement of the professional portfolio. Dr Rigsby is known globally for effective execution of core competencies that 
determine organisational success. Ask any high achiever, and they’ll tell you that meticulous attention to detail is the 
difference between good and great.

10.05AM
MEET THE EXPERTS
PROCEED TO SESSION A OR B:

 

11.00AM ADVISER SPOTLIGHT                    

PROCEED TO SESSION A OR B:

10.35AM MORNING TEA & NETWORKING

11.35AM MEET THE EXPERTS
PROCEED TO SESSION A OR B:

12.05PM LUNCH & NETWORKING 

1.20PM WELLNESS KEYNOTE – ENERGY IS THE NEW CURRENCY
SPEAKER: Sam Makhoul, Managing Director, MSA National 

As much as 99% of your point of difference in business depends on your physical and emotional energy. There is no denying that 
energetic people are sharper, happier, more engaging, and have an air of self-confidence about them. In this session, Sam share 
8 tips on physical and  tips on emotional happiness that will get you operating at what altheses call, “peak Performance”. You will 
get more done in less time, more sustainably.

2.05PM AFTERNOON TEA & NETWORKING

2.35PM ADVISER SPOTLIGHT                 
PROCEED TO SESSION A OR B:

3.10PM PERFORMANCE KEYNOTE – SURVIVING AND THRIVING IN                                        
TIMES OF CHANGE
SPEAKER: Garret Norris, Managing Director, Healthy Business Builder Group

It’s no secret that in recent times the financial advice industry in Australia has been subjected to quite a bit of scrutiny.  Given 
the changing face of the industry, how you respond and approach this change will determine the success of your business.  
In this session, we will look at practical growth strategies that financial advisers can take away and implement immediately. 

4.00PM CLOSING REMARKS

4.05PM NETWORKING DRINKS
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 CONCURRENT SESSION B: BUILDING 
PERFORMANCE THROUGH OPPORTUNITY, 
ACCOUNTABILITY AND LEADERSHIP

SPEAKER: Mike Pyke, Corporate Executive, Moelis 
Australia

Open thoughts and insights into the parallels between 
sport and performance in business from a retired 
professional Australian rules footballer who played 
for Sydney Swans. In this session Mike will help you 
channel your strengths and your energy to enhance a 
team environment. He wil also share his secrets on how 

 CONCURRENT SESSION A: IMPLICATIONS 
FOR FUTURE BUSINESS MODELS AND THE 
CAPABILITIES ADVISERS WILL NEED TO HAVE 

SPEAKER: John Sullivan, Head of Client 
Development, Virtual Adviser Network, Macquarie 
Banking and Financial Services

The role of the adviser is changing, and the advice 
practice of the future will feature the client firmly at 
the centre. Drawing on learnings from developments 
in international markets this session will provoke fresh 
thinking and actionable insights to help you understand 
what clients really want and how to truly differentiate 

   CONCURRENT SESSION B: HOW TO SHARE 
YOUR CLEAN BILL OF HEALTH 

SPEAKER:  Michael Rees Evans, Director, EFS 
Strategic

Grow your client base and deepen existing relationships 
by showing the credibility and transparency of 
your practice. In this session, you’ll learn how to 
demonstrate your clean bill of health to your clients and 
future clients. 

  How to overcome key uncertainties consumers face
  Strategies to address the questions clients don’t 
want to or know to ask before entering a business 
relationship

  Three ways to show your clients how you have 
abided by the codes of practice

 CONCURRENT SESSION A: CHANGING THE 
PODCAST GAME: INSIDE THE ROPE 

SPEAKER: David Clark, Adviser & Partner, Koda 
Capital

The internet has democratised communications, and 
podcast is rapidly emerging as a medium consumers 
enjoy and trust. In this P2P session, financial adviser 
and podcast host David Clark will share his journey 
and offer tips for how advisers can build credibility 
and portray expertise using broadcast audio 
communications. 

  Tips to finding a topic you’re passionate about and 
your audience will engage with

  How to plan content and secure interesting interviews
  Strategies to grow your audience

  CONCURRENT SESSION B: RIDE THE 
(TECHNOLOGY) WAVE

SPEAKER: Stephen Handley, CEO, FinPal

Want to better leverage technology? Overwhelmed 
by all the choice? Struggling to distinguish rhetoric 
from reality? In this session you’ll be given a practical 
explanation of how to choose and implement technology 
improvements in your business, with a focus on: 

  Automation of your business processes 

  Achieving optimum productivity of HR

  Maximising the value of existing technology

  CONCURRENT SESSION A: STARTING YOUR 
OWN PRACTICE – AVOIDING PERSONAL AND 
PROFESSIONAL PITFALLS                                                                               

SPEAKER: Tony Lynch, Director, FinEx

In this session, we will take you through both the 
personal and professional implications when starting 
your own practice – from the planning stages to 
obtaining licensing, the question of whether to use 
platforms, choosing the right partner and the benefits of 
outsourcing.

 CONCURRENT SESSION B: CAPTURING A 
NICHE CLIENT BASE 

SPEAKER:  Nicole Heales, Financial Planner, 
Nicole Heales Financial

Be the big fish in a small pond. In a competitive 
marketplace, being a generalist will leave you swimming 
upstream. Learn how to grow your practice and 
increase profits by successfully identifying your market 
and avoiding common pitfalls of niche-minded advisers. 
In this session, Nicole will share her journey of creating 
a successful niche client base with a focus on women.

  Attract new client types by building an online 
presence around your niche

 Become the go-to adviser and specialist and see the 
referral flourish 

 How to highlight naturally existing niche markets in 
your client base

  CONCURRENT SESSION A: THE FIVE-HOUR 
WORK DAY: UNLOCKING PRODUCTIVITY & 
PROFITABILITY 

SPEAKER: Jonathan Elliot, Managing Director & 
Adviser, SBA Advice

Learn how to boost productivity, efficiency and positive 
attitude, attract high-performers and lead a better 
work-life balance. In this session, you’ll gain insights 
into the journey of a financial advice practice who 
successfully shifted their mindset and work hours to 
better the outcome for their employees and their advice 
practice. 

  How to make working less – work for you
  Uncovering internal weaknesses hidden by hourly 
work

  The journey and the results


